
S O L U T I O N  O V E R V I E W

VEGA
Commerce OS — for Ecommerce

A team of AI employees for your store.
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T H E  P R O B L E M

Where your store bleeds money
Every store leaks margin in the same four places — support, returns, abandoned

carts and slow content.

40–70%
Of tickets are “Where is
my order?”

At $5–22 each, WISMO quietly eats

support budget.

16.9%
Average return rate

≈$0.85 lost on every $1 returned.

~71%
Of carts abandoned

Revenue walks out the door before

checkout.

Weeks
To write catalog copy

Product launches stall waiting on

descriptions.

Industry benchmarks (2025), not guaranteed results.
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W H A T  I S  V E G A

One AI operating system for
your entire store.
A team of AI employees plus one command center — personalized 100% to your

brand, catalog and policies.

Not five bolted-on plugins. One system.
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A full team, always on

01

Support Rep

Handles WISMO, returns and

product questions instantly,

around the clock.

02

Trend Scout

Tracks trends & competitors

to tell you what to stock next.

03

Catalog Writer

Bulk-writes SEO product copy

that ships in hours, not weeks.

04

Returns Specialist

Manages returns end to end

and recovers margin where it

can.

05

Sales Assistant

Guided selling plus cart

recovery to win back lost

checkouts.
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O N E  C O M M A N D  C E N T E R

Every store, one cockpit

01

Multi-store control

All your stores managed from a single dashboard

— no tab-switching.

02

Unified inbox

Email, chat, WhatsApp, IG, FB, TikTok and

marketplaces in one place.

03

Mission control

See exactly what each AI employee is doing — and

the ROI it drives.
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T H E  P A Y O F F

Cut cost, lift revenue —
automatically.
AI cuts support cost up to 70% and content time up to 90%. Retail & ecommerce

see the highest AI ROI of any sector, averaging ~220%.

Pilot → Build → Partner

$499 AI & Automation Audit — credited 100% back when you
build with us.

Industry benchmarks (2025), not guaranteed results.
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